
 

MARLBOROUGH CLASSIC & CUSTOM RESTORATION LTD. 

TERMS AND CONDITIONS OF TRADE FOR CUSTOMERS  

These terms apply whenever Marlborough Classic & Custom Restoration Ltd provides a service of  any 

kind to customers.  

Payment  

Unless otherwise agreed in writing, payment is due on the completion of the work.  

If agreed by management payment in full is due 7 days following the date at the top of  the  invoice 

Default in payment 

If payment is not received by the due date Marlborough Classic & Custom Restoration Ltd reserve the 

right to charge interest at the current bank overdraft rate which will be added to all outstanding 

balances monthly until account has been paid in full.  If still not received a final letter for payment will 

be sent. Then the account will be referred for collection and any reasonable cost will be added to 

cover collection fees.  

Quotations 

All quotations for work are based on time and materials. A quote will be then written out which will be 

valid for a period of 30 days. 

Often quotes can only be done as a visual. If however more work is found after disassembly the 

customer is informed and the quote will be adjusted accordingly. 

Estimates 

Estimates are based on what can be seen from looking around the vehicle at the time. It may change 

when we start the disassembly process. We reserve the right to review our estimate. However we will 

inform the customer in writing before we proceed. If  the customer disagrees to us continuing we 

reserve the right to be paid for work already carried out on the vehicle plus storage if  any. 

Claims 

All work done by us is guaranteed for a period of 6 months after completion. Parts purchased will not 

be guaranteed if defective.  

No claim will be available under this warranty unless a written notice of this claim is received by 

Marlborough Classic & Custom Restoration Ltd as soon as reasonably possible after the defect is 

discovered. If it is found that the defect has been caused or aggravated by someone else then the 

contract becomes null and void. It is a condition of this warranty that if Marlborough Classic & Custom 

Restoration Ltd are required to repair any defects, such work will be carried out at such a place 

Marlborough Classic & Custom Restoration Ltd specifies and the customer is responsible for the 

defective work being bought to the said premises. 

If the vehicle has been tampered with by a third party then our warranty will become null and void. 

We reserve the right to hold the vehicle until the account has been settled in a satisfactory manner. A 

storage fee will be charged to each vehicle stored on our premises. 



 

WE TAKE THE UTMOST CARE WHEN REMOVING PARTS FROM VEHICLES. BUT SOME OF THE OLDER 

VEHICLES WE DEAL WITH HAVE EITHER GOT RUSTED OR BRITTLE ITEMS THAT ARE EASILY 

BROKEN. 

WE WILL NOT BE HELD RESPONSIBLE IN THESE SITUATIONS.  

Please note 

All parts used for a job remain the property of Marlborough Classic & Custom Restoration to 

repossess if they see fit until accounts are paid in full.  

 

PRIVACY ACT 

I the customer authorize Marlborough Classic & Custom Restorations Ltd to disclose the information 

in this agreement to any third party they need to for the purposes of Credit Checking and if need be to 

disclose the information held to Debt Collection agencies in the event of default on the account. 

 

 

SIGNED:                                                                                                          DATE:  

 

It is the criteria of Marlborough Classic & Custom Restorations Ltd to obtain a credit check in certain circumstances.  To do this 

we may need to provide some of your details to a credit reference agency.  Please indicate your approval for this check to be 

done by signing below. 

 

SIGNED:                                                                  DATE: 

 

 

 

 

IMPORTANT NOTICE PLEASE READ 

ANY DEVIATION FROM THE QUOTE WILL RENDER THE QUOTE NULL & VOID AND A NEW QUOTE 

WILL BE WRITTEN UP. 

 

 

 

 

 

 

 

 

 

 

 

 

 




